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Messrs.\SIGMA Securities Brokerage 
 
Greetings and best regards 

Request by the customer:              
 
This is in reference to our contract with you and the request to obtain trading services, as well sending and 
receiving direct instructions and orders via the internet or by any digital or non-digital means available now or in 
the future. 
Please take the necessary steps to reset the current username and password for my account with you. Please 
also take the necessary steps to send a message to my email address, as indicated in the contract to open an 
account with you, so that I can enter a new username and password. I hereby declare my knowledge and 
acceptance of all the risks associated with using the internet, and I take full sole responsibility for all these risks.  
I also declare that I am fully responsible for protecting my account's username and password and not leaking 
them. I also pledge to take precautions in the event of using the service through a computer / smart phone / 
mobile application, in a public place and will bear the consequences of misusing the service. I also declare my 
full knowledge that my account's username and password define my identity and that any operations carried out 
using them are considered to be issued by me. I also declare my full responsibility for all instructions and 
operations carried out through my account's username and password. 
 
I also acknowledge that the information and data available on the internet on the company's website / 
mobile application, that is related to my transactions and operations carried out on my account serves 
as a notification to me from the company and evidence of my knowledge and approval of this 
information and these operations carried out on my account. Furthermore, the company does not bear 
any responsibility in the event of any breakdown, The company also has the right to suspend this 
service (the service of trading and sending and receiving direct instructions and orders via the 
internet) at any time without prior notice and without giving reasons. 
 
I acknowledge that the information and notifications that the company sends to me on my email 
address are binding on me and evidence of my knowledge and acceptance of what is contained 
therein. I also declare that I have received the username and password for my account.  
 
This request is considered an integral part of the contract to open an account, and is used within the 
framework of the rules and regulations governing the trading of securities in accordance with the laws 
and decrees governing them. 
 
Date:        /     /   
Client Name:        
Client Signature:       
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Reset username and password request 

Kindly print the form and sign it, and send it by 
mail as soon as possible, Or deliver it to 37 
Gameat El Dewal Al Arabeya Street-Mohaddessin 
– Giza – 12411. 

Sir \                
 
Kindly Please Reset username and 
password for client above, and be 
informed that client signature is 
valid and authorized to send by 
fax. 
Name: 
Signature: 

  
Contracts department opinion 

after review  
  
  

Name: 
Signature: 
 

  
Account reset has been 

Completed  
  
  

Name: 
Signature: 


